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Executive Summary
Information relating to End of Carer Approval Notices
This report brings Foster Care Queensland (here after referred to as FCQ) to the end of our ninth
year managing the Exit Interview Program.
FCQ received a total of 654 Exit interview referrals for the period 1st July 2016 to 30th June 2017. 319
of the total were Foster Carers, 317 of the total were Kinship Carers, 14 were Provisional Carers and
4 did not state their carer status.

137 Exit surveys were completed on survey monkey, either by the carers directly, FCQ inputting the
data on the carer’s behalf from a paper based survey that the carer was sent and returned to FCQ or
the carer requested a telephone interview and FCQ inputted the data on to survey monkey during
the telephone interview.
The return rate this year in relation to completed surveys, is 20.9%, this is less than previous years
and notably this financial year less people have provided additional information when completing
the survey compared to last financial year. Survey Monkey has been slightly amended this year to
present a less time consuming format but continuing to gather all the relevant information as
previously.
The procedures for responding to notifications of End of Carer Approval notices is as follows;
•

FCQ send a letter when they receive the end of carer approval notice from the Department
informing the person/persons that FCQ has received the End of Carer Approval notice and would
they like to provide information about their experiences as carers. The letter also provides a
number of ways they can complete the survey, for example online, over the phone and a paper
survey can be sent to them with a returned stamped addressed envelope, which would then be
inputted into survey monkey by FCQ.
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•

After a two week period FCQ would follow up via phone calls where possible with the past carers
to acknowledge receipt of the letter and discuss the opportunities to providing their
experiences. Whereby no phone contact details have been provided, FCQ would email the past
carers if this was an option having been provided with the email addresses on the End of Carer
Approval Notices.

Whilst these are the procedures in place for the Exit process, it has to be acknowledged that due to
the amount of time that is taken up with the recruitment position, the timeframes are not always
something that can be achieved, the contacts are made but not always in keeping with the
timeframes outlined above.
Issues relating to the information provided on the End of Carer Approval Notices
The End of Carer Approval Notices are quite simplistic in terms of their requirements for providing
information and the information required should be accessible on ICMS. It has been noted that FCQ
are having to make a number of enquiries to the Department of Child Safety PSU/PSS to ask for
additional information to be able to undertake our role as part of the procedures for the Exit
program. Below is a list of issues that arise in regards to not being provided with the required
information;
•
•
•
•

Missing contact numbers including emails of past carers
Ethnicity mostly left blank
Indigenous status left blank
Reason for cessation, either left blank or a vague response provided that does not give a
reasonable explanation, for example “carer decision” “carer resigned” ‘department decision”.

Due to the limited time available to undertake the Exit program it provides less time when FCQ need
to follow up with the department in regards to information not being provided in the first instance.
Issues relating to the End of Carer Approval Notices being provided to FCQ
Over a number of years it has come to FCQ’s attention that they are receiving less than 50% of the
End of Carer Approval Notices. This was addressed with the department last financial year and FCQ
started to receive End of Carer Approval notices this financial year for the previous year with the
statement “data cleanse” written on the form, suggesting that it should have been sent the financial
year prior but it wasn’t. This was also time consuming as the data for the previous year had already
been processed as part of the Exit survey and the information was too late to be of any relevance to
the survey.
It is noted that when you make comparisons between the End of Carer Approval notices that FCQ
have received this financial year, as listed below;
•
•
•

Foster Carers 319
Kinship Carers 317
Provisional carers 14

And compare the figures against the figures provided on the Department of Communities, Child
Safety and Disability services website in relation to the carers that have left for the period from 31
March 2016 to 31 March 2017, it provides the following details;
•
•
•

Foster Carers 575
Kinship Carers 560
Provisional Carers 332
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The would result in a difference of approximately (due to the date discrepancies) of;
•
•
•

Foster Carers 256
Kinship carers 243
Provisional Carers 318

As much as the dates for the data is slightly out of sync due to the difference in dates it still clearly
indicates that FCQ are only being provided with 50% of the End of Carer Approval Notices which in
turn provides less opportunity for feedback to be provided to FCQ by past carers and less
opportunity for FCQ to achieve a higher level of responses in regards to survey monkey.
It has been noted this year that Brisbane Region provided 23 End of Carer Approval notices for this
financial year, 12 Kinship carer and 11 Foster Carer, in relation to the amount of people that left
their role as carers this financial year I would suggest that this is not a true reflection of the amount
of End of Carers in the Brisbane Region for this financial year.
There is a lot of effort that goes into trying to convince somebody who generally has left due to
conflict with the Department of Child Safety or the NGO’s that their input is valuable and can make a
difference. Many carers have continued to care throughout their difficulties and at the point of no
longer being able to continue as a carer they feel so exhausted by trying to continue that they don’t
want to talk about the events that occurred they just want to forget.
Some people inform FCQ that they will complete the survey online via the link that has been sent to
them when they are contacted but this does not occur on some occasions. Sending paper surveys
appears to be the overall choice of most people when discussing the options with them on the
phone. There continues to be an element of belief that providing the information will “make no
difference”
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Overall Data and Findings
The report outlines all the feedback from all 137 carers and it is sectioned into regions so that the
information is specific to the feedback from each region.
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Overall, across the state people identified positives aspects of their time as foster cares and these
related to;
•
•
•
•
•
•
•
•
•
•
•

The range of allowances provided by Child Safety to help meet the cost of caring for a child
The allowance payment rates
How quickly allowances were paid
Opportunities carers were given to participate in training and professional development
Pre-service training delivery
Standard training modules 5,6 and 7
Information provided about your role and responsibilities
Information provided about Foster and Kinship Care Services role and responsibilities
The number of children placed with carers at any one given time being reasonable.
The manner in which the carer approval renewal process was undertaken
The child’s educational needs being met

Overall it was also identified that the majority of people completing the survey were satisfied with
training and development.
Overall across the state, there were similarities in terms of negative feedback provided, listed below
are common themes from information provided in the 2014-2015, 2015-2016 and 2016-2017
reports;
•
•
•
•
•

Carers not feeling part of a care team
Child Safety’s policies and procedures for dealing with Harm Report/SOC process
Child Safety’s handling of a Harm Report/SOC process
The carers ability to make a complaint about a service provided by Child Safety
The carers ability to appeal a decision related to you that was made by Child Safety
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•
•
•
•
•
•

How quickly the carers were reimbursed when out of pocket expenses were incurred.
Carers not feeling listened too in relation to the needs of the child and concerns
Lack of consultation prior to a child being placed with carers and at times no information
provided about the child
Telephone calls and emails not being responded to by the Department of Communities, Child
Safety and Disability Services.
Behaviours minimised by staff members, agencies and the Department of Communities, Child
Safety and Disability services.
Lack of feeling valued as a volunteer

The findings relating to what were the most challenging aspects of being a carer, have remained
consistent over the years that FCQ has been undertaking the Exit Survey Report. The lack of
communication and feeling part of a care team is dominated throughout the reports for each
region and this would be suggestive that this is a state wide issue in regards to the feedback
provided. The survey asked people to provide details in relation to who they were supported by
and the responses suggested that there is still a large number of carers supported by the
Department of Communities.
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People completing the survey were asked if they would advise a friend to become a carer and
would they consider returning to the role of carer at a later stage, the responses overall for QLD
are listed below;
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Overall
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The majority of carers who completed the survey identified that they started fostering due to a
desire to help children. This information has also been consistent throughout the years. From the
extracts taken from Survey Monkey in relation to the responses from the carers who have exited the
system, it is evident that their motivation was predominantly a desire to care for children but this
was diminished by the lack of feeling valued or being part of a care team.
In relation to training undertaken in the past twelve months, overall each region identified a
significant lack of training in the past twelve months. It was also evident from the survey that most
carers struggled with attending training due to lack of child care facilities for the children they were
caring for when undertaking training.
In summary, most people identified that they would consider returning to foster care at a later stage
but they would not advise a friend to become a carer.

Completed by:
Marijka Kelly
Recruitment and Exit Co-ordinator
Presented by:
Bryan Smith
Executive Director
31 July 2017

Far North Qld Region

Page | 6

Carer Exit Interview State Wide Collated Report 1st July 2016 - 30th June 2017

Summary - Far North QLD Region
FCQ received a total of 654 End of carer approvals during the period of 1st July 2016-30th June 2017.
129 (19%) of the 654 approvals were received from the Far North region. All 129 end of carer
approvals were sent an acknowledgement letter from FCQ and were contacted via telephone to
discuss completing the Carer Exit Survey.
Information taken from the end of carer approvals
•
•
•
•
•
•
•

The 129 end of carer approvals consisted of;
5 identifying as Aboriginal and Torres Strait Islander
37 identifying as Aboriginal not Torres Strait Islander
9 identifying as Torres Strait Islander not Aboriginal
72 identifying as neither Aboriginal nor Torres Strait Islander
6 end of carer approvals did not provide this information.
The end of carer approvals also identified that from the 129;
o 49 Identified as kinship carers
o 74 Identified as foster carers
o 5 Identified as provisional carers
o 1 Not stated

There were 18 people (13%) from the Far North area that completed a Carer Exit Survey. The
following details relate to the responses that have been received from the surveys.
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Question: About You
Information identifies which child safety office the person was attached to while they were foster
carers.
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Listed below is information relating to the person’s foster carer status.

2
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A Foster Carer

A Kinship Carer

A Provisionally Approved Carer

For the total of the 129 End of carer approvals received, only:
• 10 foster carers completed the survey out of 74 (13%)
• 3 Kinship carers completed the survey out of 49 (6%)
• 2 provisionally Approved carers completed the survey out of 5 (40%)
• 1 End of Carer form did not provide this information
• 3 persons did not provide this information on survey monkey
The table below identifies who the person was supported by.
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Information is requested regarding the person’s time spent as a carer, identifying when they
started as a carer and when they stopped. Below is a graph that identifies the length of time
stated in the responses.
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The information provided also evidences the amount of children the person/persons have
provided care to.
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Questions: About Your Role as a Carer
People were asked to identify what made them decide to become a foster carer.
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Below is a selection of some of the comments provided by the people undertaking the survey in
relation to why they decided to become a carer. This information would be consistent with the
section under other on the graph.
• Grandkids.
• Never wanted my own children; have always known there were children who needed good
homes and didn't have them. Appalled at the levels of abuse that happen in some homes and
believe all children should live in a family unit, not a home.
• Provide a safe, stable environment. Provide nutrition, education and family connections.
• Mother was placing children at risk.
• Children were our granddaughter and step grandson.
• I was previously a carer.
• Children's mother is unstable and can't maintain children's welfare.
• A desire to support my community in some voluntary way.
Far North Qld Region
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Questions: Reason for Discontinuing as a Foster/Kinship Carer
People undertaking the survey were asked to provide the reason for them deciding to stop being
carers. They are provided with four options then asked to elaborate in relation to the option that
they have selected.

The following information will be specific to the reason that has been provided in this question. If
the respondents answered that they ceased being carers due to child related reasons, they are
asked to expand on the reasons, as follows.
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Below are extracts of comments that were made by people completing the survey in relation to
this question.
•
•

Indigenous kids need to be cared for by Aboriginal carers, as they were in long term care.
Eldest child declined to return to mother. Pressure was put on her by Child Protection Worker 7
Community Support Worker. Two youngest children have no voice 2 yo identified child as being
mum.

For people who stated that they ceased caring due to carer and family reasons, they were asked to
expand on their response.

Ceased being a carer for carer and family
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Reasons provided
•
•
•
•
•

Not enough support for children. Too much on carers. Too many visitations which was not for
children's benefits.
Felt stressed about all of the rules and regulations.
Mother rescinded her authority of care. I feel this was encouraged by C.P.S worker.
The mother was stalking me when I went shopping with the 2 year old.
Time and Schedules created for the Foster Care Arrangement became increasingly onerous and
unmanageable. Systems of child safety works too slowly and has no true power to help a child
while rights of the birth parents are placed so high regardless of damage to the child and the
child's future.

Response from carer when ceasing care due to
issues relating to Child Safety Services
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Below are extracts of comments made by carers in relation to the questions referring to why they
ceased as carers if this was related to Child Safety Services.
•
•
•
•
•

•
•
•
•
•
•
•
•

The system needs a complete overhaul. Children we had, had been in 14 homes at the age of 3
and 4. This is not OK.
I rarely had home visits from agency or Child Safety.
Asked for respite, waited for C.P.S to organise day-care, school & medical appointments.
Completed by myself after waiting weeks. Child had already missed school from Feb- August
2016.
Because of my relationship with the mother or lack thereof, I felt my input on the children's
future, if returned to the mother, was not given due consideration.
Was pressured by my support worker because my health wasn't great. Children are my great
grandchildren and they are probably going to be long time. My health and age 64 didn't help
matters, broke my heart to let them go and new carers are not allowing me contact with them
which I was told by Dept. I could see them anytime, and even babysit them on occasion but it
hasn't happened.
No child related reasons. Still stay in contact. Child was in full time foster care. We only provided
respite when required by foster mother.
Children have a right to be adopted into a loving home. Carers love the children and the children
love being with the carers.
Although I completely understand how busy agencies and child safety are, they didn't put child's
welfare as a priority, in my opinion.
Kids again back with parent.
I feel that Child Safety lied to me about the children being placed in my care and their intentions
in relation to these children. They failed to support both the children and I on a number of
occasions and provided me with conflicting information about the children.
Our concerns for daughter’s mental health were disregarded. Child was not interviewed until
decision was made to return children. C.P.S didn't report accurately outcome.
My partner did not want to continue being a carer.
Informal agreement between the mother.
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Questions: The Experience of Caring
People undertaking the surveys were asked how satisfied they were with different elements of
their involvement with the Department of Child Safety and the agency.

Below are extracts from comments made in reference to this question by the people undertaking
the survey.
•
•

Only respite so n/a.
No training, nil support offered for children, nil appropriate respite, very slow & disorganised
approval. Inappropriate pressure put on child. Made decisions without approval as time for C.P.S
was too long in making them. Left up to us & Mother to make arrangements to have contact
with kids. Mother was either non-contactable or busy. Seemed C.P.S was overworked and left
most of the organisation of the children to us. Did not seem concerned over the children's safety
and the mother’s ability to cope.

Far North Qld Region
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•

•

•

Access visits were arranged with the mother but I was only told a few hours before I had to have
the children at the meeting point. This was very disruptive to their routine and could have been
handled in a more relaxed manner with more planning and less manipulation of child services,
by the mother. The mother's "wants" were put before the welfare of the children.
We had one family of 3 children for most of our fostering. For the 1st year the mother was
entitled to call the children twice a day, these calls were supervised by me. It was enormously
stressful. I believe the mother kept playing games with child safety, the children and me to make
herself feel like she had power over her situation. It was not helpful to the children or the settled
family life we were trying to achieve for the children.
A child at the age of 5-7 should not be sent back to community more than 2 times a year and
certainly NOT for funeral of someone they didn't know.
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Questions: The Experience of Caring - Communication
Carers were asked how satisfied they were with their experiences of communication with relevant
stakeholders. Below is a table that outlines the responses and extracts of further comments that
they wanted to make in relation to the question.

Response comments
•
•
•

N/A - Respite only - mostly through foster mother.
The system is about money not about the best interest of the children.
The services provided are poor What doc's want with children is their way they don't listen..
When needing support and ring you have to wait hours or a day or two. Some doc's workers
have not enough experience and most of them don't have kids. When a child is placed in care
,there needs to be a financial package available straight away for carers to be able for carers to
supply children's needs ,not this 2wks waiting as some carers don't have the funds there and
then to give to kid’s, nothing better giving a child there own new clothes and books pencils etc.
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•

•
•
•

•

•
•
•
•

Child Safety avoided calls on a number of occasions, failed to respond to concerns raised and
failed to provide accurate information on children before placing into my care. My Foster &
Kinship Care services staff experienced many of the same issues, and were therefore unable to
support me in this regard. I had no discussions with a FAST representative or Community Visitor
or Child Advocate.
Visits by C.P.S worker rushed/reporting inaccurate not listened to, seemed in a rush to return
children, felt concerns dismissed, implied we were bribing Child to stay. Child not listened to.
C.P.S seemed to already to have own ideas.
While I had the children the only communication I had with Child Safety staff centred around
access visits with the mother.
I was satisfied and dissatisfied with child safety. I liked the kids’ case workers and believe they
always dealt fairly with me. They were not very accessible at different times. I think they were all
very overworked and in addition there always seemed to be a lot of training that they were
doing. This made it difficult to get hold of case workers when I really needed to speak to
someone.
Child safety has a lack of interest in the child welfare. They are only interested in what the
parents want. Sending them back to the community 4-6 times a year where they have little or no
discipline and then sending them back to the foster parents to straighten out equates to child
abuse.
Child safety has no real power to assist when the law requires such weight on the rights of
parents (even habitual offenders). The child advocate/community visitor was a waste of
everyone's time and intrusive.
Mostly had contact with the Foster Mother.
I am happy to provide further details if desired.
Very concerned for welfare of children. Mother moved without notifying Child or us.

The carers were asked to identify whether Child Safety discussed the following matters with them:
• The Child’s cultural support needs
• The child’s educational needs
• The child’s health needs
• None of the above

The Child's cultural support needs
Yes

No

Unsure

If yes, was there a cultural support plan in place
0
1
4

8
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The child's educational needs
Yes

No

Unsure

If yes, was there an education support plan in place

3
0

7

6

The child's health needs
Yes
No
Unsure
If yes, did the child have a current child health passport

0

2

4
9
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Carers were asked if they had received information regarding FAST delegates and Foster Care QLD,
the table below identifies their responses. Listed is extracts from responses provided in the
comments section of the question.

Did you receive information about
FAST and/or Foster Care QLD
Yes

No

4

7

Responses received
• Not sure.
• I raised concerns over health & education. We organised placements. C.P.S assisted in one
failed placement.
• Negligible amount of information. I never required any additional representation though.
Maybe if I had, I'd have learnt more.
• Got so much information at the beginning and can't remember.
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Information relating to contact taking place and comments made in relation to the question.

How often did you have contact with
Child Safety staff
Daily

Weekly

Monthly

Only occasionally

0

5
6

1

How did contact occur?
Phone call

Home Visit

Email

Meeting at the office

Other

0
4
8

9
6
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Which of the following persons did
you usually have contact with?
Child Safety Service Centre Managers
Child Safety Team Leaders
Child Safety officers
Child Safety Support Officers (family support worker)
Child Safety Youth Worker
Foster and Kinship Care Service Workers
None of the above
0
1

3

6
5

0
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Questions: The Experience of Caring – Support
This section addresses the experience of caring and support received.

number of carers

Please indicate whether during your time as a
foster carer you required any of the following
supports from Child Safety and or your Foster
& Kinship Care Service
16
14
12
10
8
6
4
2
0
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4
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5
4

3
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Foster Care Agency
CSSC

service
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number of carers

Please indicate whether during your time as a
foster carer you received any of the following
supports from Child Safety and or your Foster
& Kinship Care Service
10
9
8
7
6
5
4
3
2
1
0

2
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2

7

1

4
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3
2

4
1

3
1

1
1

0

Foster Care Agency
CSSC

service

Carers were asked to provide responses to two questions:
• Did they seek or receive any other form of support, and where was this from?
• Were there other supports you would have liked access to?
Below are the responses supplied:
•
•
•
•
•
•
•

N/A to us.
respite was offered twice.one declined due to sick child, other one started fostering a baby
Received some support from foster care.
None.
Personal psychologist.
Agency- For the children TRUE - For the children.
community support Pyjama Foundation.

Responses to, were there other supports you would have like to access:
•
•
•

Some other kinship carers
Any support from Child Safety would have been appreciated.
Water safety for children, it was declined.
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Question: The Experience of Caring – Financial
Experience of caring in relation to financial support.

Responses from carers in relation to financial support:
•
•
•
•

Respite payments always on time. No issues.
Still haven't been paid for a sum of money that child safety said they would pay in regards to
contact with siblings.
Some sort of payment needs to be received the next day so carers can provide for the child
straight away.
Children came into my care with outstanding school fees, and expenses. These were only
reimbursed after I decided that I could not bear the financial burden of being a carer and was
unable to continue care. Until this point I was informed that I would not be reimbursed for any
expenses incurred, even though they were expenses incurred prior to the children being placed
in my care.
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Questions: The Experience of Caring –Training and Professional Development
Experience to training and development

In regard to training and development, how
satisfied were you with the following?
12
10

10

9
8

8

8

8

8
7

6

6

6
5 5
4

4
2

8

4

4
3

3

4

3
2

2
1

0

1

1
0

1

1
0

Dissatisfied

Satisfied

1

2
1

1

0

N/A

Responses to the question:
•
•
•
•

Training available.
Child Safety failed to meet my expectations regarding their role and responsibilities. Once
children were placed in my care I feel that they completely disregarded their responsibilities.
So much information. Felt like too much information at times. But I enjoyed the training.
Due to lack of respite and slow processes of and by C.P.S, training would have been difficult.
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Have you attended any training in the
last 12 months
Yes

No

4

9

•
•
•

2016
initial Foster Care training
carer training and workshop

Far North Qld Region

Page | 29

Carer Exit Interview State Wide Collated Report 1st July 2016 - 30th June 2017

Questions: Overall Experience
Overall experiences.

Responses in relation to returning to the role as a carer at a later stage and advising a friend to
become a carer:
•
•
•
•
•
•

I would love to care for my great grandchildren I am not happy with whom they have been
placed with.
Not as a full time foster carer, but respite.
The complete lack of respect for carers means that I would never recommend being a carer to
any of my friends.
Only for my grandchildren as I feel C.P.S is over worked and under trained. Have limited
knowledge of mental health.
I could never turn my back on a child at risk, as these children were.
Overall I enjoyed my foster caring experience. I did what I set out to do which was provide
children who needed it with security safety and love. There were some awful parts to it and for
those reasons I wouldn't recommend it to anyone, I will speak positively about my experience to
anyone that is interested.

Carers were asked to provide comments in relation to their overall experience as a carer, the
responses were as follows:
Q2. Did your experiences of providing care meet the expectation you had when you decided to
become a carer?
•
•
•

There was a lot of hard times and Dept. was not willing to give respite for small breaks away
from fostering.
N/A - enjoyed having time with the kids.
Yes but dealing with Child Safety was a lot harder than dealing with loving children.
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•
•
•
•
•
•
•
•
•

No.
No.
No. I thought that Child Safety would have systems in place to ensure that carers would not be
financially and emotionally disadvantaged. My experience was of having children "dumped" with
me, and then Child Safety avoiding all contact.
Disillusioned with the ability of C.P.S Workers
No! It was exhausting! but every little step forward was exhilarating.
My expectations were met, because I really had no idea what I was letting myself in for. It was
enjoyable, incredibly hard work and I felt woefully unprepared, when I first started.
No.
No.
Didn't expect anything because I did it for the children and I took my step grandson to keep the
siblings together.

Q3. What were the most challenging aspects of being a carer?
•
•
•
•
•
•
•
•
•
•
•
•

Getting the Dept. to understand that some siblings need to be separated from each other for
their own safety.
N/A - no issues on respite
Dealing with the kids after contact. All the disruptions to the household due to child safety.
Having to say good bye.
Very little timely support.
Kids behaviour ,carers need to know everything not just what doc's want to tell you
Lack of respect for carers by Child Safety. Financial drain of covering costs incurred by previous
carers - who did not pay school fees or ensure that they had purchased education items required
for children for school.
Lack of respite. History of mother disregarded.
Behaviour - setting ground rules.
Trying to come up with solutions to handle behavioural issues that were positive, creative and
worked. Dealing with the influence of the mother in our lives. Dealing with the fallout from the
mother coaching the children to tell untrue stories about us to child safety.
Fighting all the way with child services. They were only interested in what mum and dad wanted
and not what was best for child.
Having all responsibility for a child but no rights to help that child create a better future. It was
futile. The court process was way too long, too forgiving of irresponsible birth parents
procrastination, too weak to quickly respond to the needs of a child.
The transition from mum's house into our house. No more quiet time and changing job positions
from full time to part time. Watching my son go to jail.

Q4. What was the most positive aspect of being a carer?
•
•
•
•
•
•

Getting to care for my own great grandchildren.
N/A - Watching the kid grow into a lovely young lady.
Having kids in the home. Seeing them thrive and flourish.
Providing a family home and care.
When kids respond to positive instead of the negative of life, when they put their little arms
around for a hug etc.
Making a difference in the life of a child. I have maintained contact with the children who were
in my care.
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•
•
•
•
•

Seeing my grandchildren thrive!
Knowing the children felt safe, loved and someone cared.
Providing a safe place for some children. Having children in our lives and caring for them. Sharing
experiences and travels with the children. Enjoying many excursions with them. Feeling good
about doing something good to give back to my society.
Seeing a child's face light up at Christmas.
Love having my grandchildren and seeing them safe, happy, eating good food, talking and loving
again.

Q5. What helped you feel supported in your role as a carer?
•
•
•
•
•
•
•
•
•
•

My daughter who is also a foster carer and my boarder who helped a lot.
Friends.
Nothing.
Not much and if there's public holidays on, you can forget support.
Nothing.
Nurse navigator, local G.P., school support and kinship/foster carer organisation, Autism QLD
Association.
Support means Assist - well in the 8 weeks I had care of the children I felt on my own. I did not
feel supported!
I was most supported by a new friend, who ran the local school's after school care. The school
was also fabulous to the kids and us. We had a lot of respite which was a huge help in recharging
our batteries.
Agency.
Husband and children. CSO - Agency - son.

Q6. What could be improved to assist carers in their role?
•
•
•
•
•
•
•

•

•
•

More understanding of the daily battle to care for these children when a lot of them don't want
to be in care and hate you enough to sometimes accuse you of things. It hasn't happened to me
thank god but I know of it.
A big overhaul.
More staff in child safety and agencies. Regular home visits.
To listen to carers more.
Improvement in Child Safety systems, and cultural shift. Child Safety has a culture which seems
to accept that they are overworked and understaffed, so if they don't do their job properly then
that's ok. Ethically and morally I have issues with this, as they are dealing with children's lives.
Respite. Better training for C.P.S Workers Open dialogue, access to respite Accountability.
CSSC has to realise that their knowledge in "theory" is unrealistic in practical application. "In a
perfect world maybe" the pressure these prefabricated ideals place on carers, of children, who
have had a parent turn their world upside down, is not supporting the carer. As a Mother and
Grandmother, CSSC, even had me second guessing my own ability.
Carers are held to such a high standard, which I understand is completely necessary, but it can
be exhausting. Carers need more respite. Carers often feel unappreciated and feel like their
opinions don't carry any weight, when they feel they best understand the needs of the child who
is living with them.
Listen to the carers and not the parents. Parents have had the children taken off them for a
reason. They shouldn't have so much of an influence if they are still drinking.
Change the law so that it is easier for a child to assert their right to a safe, secure family
environment.
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•

Better communication with carers from the beginning, letting us know what meetings are about
beforehand. Including us more as we have changed our lives around for these children and their
is too much confidentiality.

Q7 Do you have any additional comments, suggestions or concerns?
•

•
•
•
•

•

•

Just that you take on this job with the best intentions of making these children's lives better but
the children don't see it that way, no matter how bad their life has been they still look at you as
the bad person and there's nothing you can do to get them to see you're doing it to keep them
safe and give them a happier life.
Our family enjoyed the experience but feel we can see the child in the same way without being
in foster / kinship.
I am happy to discuss any comments on here should you wish.
We have grave concerns for the welfare of the children. Our daughter has a history of moving,
not feeding her kids properly, or attending to social, emotional and health of children.
Thank you for the opportunity to vent my opinion of the CSSC. Do I think a Mother should get
more chances to do things better after being neglectful to the welfare of her children? Yes! But
she should have to be complaisant to the directions of her case worker and there should be
consequences if not. The children's welfare should come before the "wants" of the Mother.
I feel that generally all the organisations are trying as best as they can. I feel overall the amount
of need is probably way overwhelming the work force available. I think more should be done to
educate people on parenting before actually becoming parents. Controversially, I believe that if
parents cannot look after the children they have already produced, they should not be allowed
to continue procreating until they can prove they can meet the needs of a child.
More support at the end and financial support.
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